PLEASE ARRIVE 15 MINUTES PRIOR TO YOUR SCHEDULED VISIT

to complete our screening process. Appointments will not be extended due to delays.

Welcome Back to Loretto!

As the safety and security of our residents and staff remains paramount, it is
imperative that you follow our guidelines while we ease restrictions on visitation.
Please note these requirements are subject to change based on new Department
of Health mandates.

As you prepare to visit your loved one, here’s what you should expect:

* All visitors must abide by our infection control protocols,
including proper hand washing, hand sanitizing, screening
upon arrival and wearing masks at all times. Anyone not
wearing a mask will not be allowed to enter.

* All visitors will be screened prior to entry. This includes
providing identification, answering screening questions about
recent exposure or positive tests, taking your temperature, and
wearing an issued ID badge that is required during visitation.

* Visits must be scheduled in advance during the specified times
listed for each day

* Only two family members can visit once per week, and one
must be 18 or older.

* Visits will be held in common areas with a time limit.

* Residents will be provided with masks to wear during
family visits.

* No open food or drink or pets will be permitted during visitation.

» Many facilities are preparing outdoor spaces to enable you
to take your loved ones outside, weather depending.

* Proper social distancing will be practiced at all times.

* All common visitation areas will be completely sanitized
between family visits.

To learn more about our resident visitation policy L r tt
and requirements, go to: lorettocny.org/visitation O e O

Exceptional People. Extraordinary Care.



How to Wash Hands

O

Wet hands Apply soap Wash hands for
20 seconds

Rinse off soap Dry hands with Cover all surfaces until
a towel hands feel dry (20 seconds)

How to Use Hand Sanitizer

Apply sanitizer on the Rub hands together Cover all surfaces until hands
palm of one hand feel dry (20 seconds)

How to Wear a Face Mask

Wash your hands Ensure the proper side of Locate the metal strip and
before wearing mask mask faces outwards place on the nose bridge

Secure strings behind your Press the metal strip to fit Check seal and
head or over your ears the shape of the nose ready to go
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