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10 Things Families Wish They Knew Before
Moving a Loved One into Memory Care

~ 1. Adjustment Takes Time for Everyone

It’s normal for both residents and families to need time to adjust. New
surroundings, routines, and faces take a few weeks to feel familiar and safe. Be
patient, comfort will come. It is critical you take care of yourself while your
loved one is a memory care resident. You can’t take care of anyone else if you
are not well, so remember to be kind to yourself.

@ 2. The Staff Truly Care

Memory care team members often become like family. They know each
resident personally — their routines, preferences, and life stories — and
provide daily care with genuine love.

¢2 3. The Environment Is Designed for Dignity

Safety measures, secure doors, and structured spaces aren’t about restriction,
they’re about freedom with reassurance. The goal is to protect while
promoting independence.

“2 4. The Focus Is on Quality of Life
Memory care isn’t about curing memory loss. It’s about creating moments of
joy, connection, and purpose every day, no matter how small.



£ 5. Routines Bring Comfort
Predictable routines help residents feel calm and confident. Visiting during

familiar times or following your loved one’s established rhythm can make a
big difference.

+=1 6. Family Involvement Still Matters
Moving into memory care doesn’t mean stepping back, it means connecting

differently. Family visits, favorite songs, photos, and familiar scents help
nurture emotional bonds.

7. Communication Is Key

Ask questions. Stay informed about care plans, activities, and changes. Open

dialogue with staff builds trust and ensures your loved one’s needs are always
understood.

€9 8. Guilt and Grief Are Normal

It’s common to feel guilt, even when the move was clearly the right decision.
Remember: choosing memory care means choosing safety, compassion, and
quality of life.

9. Behavior Changes Don’t Always Mean Decline

Agitation, withdrawal, or confusion may be temporary responses to change.

With time and consistent care, many residents become more engaged and
settled.

== 10. There Can Still Be Joy
Families often rediscover meaningful moments, smiles, laughter, shared

music, and gentle hugs. Memory care can bring peace, connection, and new
ways to love.

Do you have questions about memory care communities? @ l_ f'etto
Email Kate Conan, RN, at kconan@Ilorettosystem.org , O



